
Appendix 1: Entitlement to Support by Family and Friends Carers 
under Children Act 1989 Section 17 and Section 20           

 
Table adapted from:  
DfE (2010) Family and Friends Statutory guidance for Local Authorities 
 

Child in need supported under section 17  
(in an informal arrangement) 

Child accommodated under section 20 

The child is not looked after by the local authority. The child is looked after by the local authority. 

The child will not have a care plan but there may be 
a child in need plan or child protection plan. 

The child must have a care plan (including health 
plan, personal education plan and placement plan) 
which will be reviewed by an independent conference 
and reviewing officer (ICRO). 

If there is a child in need plan or a child protection 
plan a social worker or other worker may visit the 
child and carers. 

A social worker will visit the child and carers and 
oversee the child’s welfare. 

The child must be offered access to an advocacy 
service where they make or intend to make 
representations under section 26 of the 1989 Act. 

The child must be offered access to an advocacy 
service where they make or intend to make 
representations under section 26 of the 1989 Act. 

Carers are not approved as foster carers Carers must be approved as local authority foster 
carers in accordance with Fostering Services 
Regulations 

The carers will not usually have a separate social 
worker. 

A supervising social worker will be appointed for the 
foster carers. 

The local authority has discretion to give financial 
assistance (which can be on the basis of regular 
payments) but there is no entitlement and family 
income may be taken into account since the local 
authority must have regard to the means of the child 
and parents under section 17(8) of the 1989 Act. 

A weekly fostering allowance will be paid. 

Child Benefit and Child Tax Credit may be payable. There is no entitlement to Child Benefit or Child Tax 
Credit. 

Support may be offered to the carers and/or child but 
is discretionary. 

Training and support must be offered to the foster 
carers. 

There is no entitlement to leaving care support. On leaving care post 16 the young person may be 
eligible for ongoing support under the 1989 Act (as 
amended by the Children (Leaving Care) Act 2000). 

Any support offered will cease when the young 
person becomes 18, unless criteria are met for 
support from adult services. 

The local authority is able to offer continuing support 
(including financial support) to the carers until the 
young person is 21, and to support the young person 
in respect of education and training until they 
become 25. 


